Sandy Turtle Supports and Therapies | Early Childhood Supports Policy

1. Introduction
1.1 Purpose
The purpose of this policy is to establish a framework for the provision of early childhood services in compliance with the Australian National Disability Insurance Scheme (NDIS). It aims to ensure that early childhood services are delivered in a manner that respects the rights, needs, and well-being of children with disabilities, adhering to the principles and standards set forth by the NDIS.

1.2 Scope
This Policy is applicable to all Workers affiliated with Sandy Turtle Supports and Therapies. It is the responsibility of every individual, regardless of their employment status, to fully comprehend and comply with the commitments outlined in this policy. All Workers must acknowledge that they have read, understood and will comply with the contents of this Policy. 

1.3 NDIS Indicators (Objectives)
This policy aligns with the following NDIS indicators:
· Indicator 1: Inclusive and Person-Centered Approach
· Indicator 2: Quality and Safety of Early Childhood Services
· Indicator 3: Collaboration and Coordination with NDIS Participants and Families
· Indicator 4: Responsive and Individualised Support

1.4 Relevant Legislation
All relevant legislation to this Policy is outlined in the Legislation Register.

1.5 Related Documents
a) Participant Support Plan
b) Participant Risk Assessment Form




2. Definitions
Holistic - Distinguished by a comprehensive approach to treatment, which includes social and psychological factors and medical symptoms.
Provision - The act of providing or supplying something of use.
Multi-disciplinary - Combining or incorporating a number of professional areas of expertise or academic areas when approaching an issue or subject.
Child - Younger than 9 years old (for the purpose of this policy).
Key Worker - An early childhood intervention expert, such as a paediatric health care professional, speech pathologist, occupational therapist, psychiatrist, or early childhood specialised instructor, is a key worker. The primary individual assisting the family or carer to encourage the child's development towards plan outcomes is known as the Key Worker. When working with the family or carer to assist the child, the Key Worker coordinates with the child's team, which may include the parent(s) or carers as well as occupational therapists, speech therapists, physiotherapists, psychologists, social workers, and specialist early childhood educators and other resources, such as Early Childhood Education and Care centres, may also be involved.
Early Childhood Intervention - The process of delivering specialised support and services for infants and young children with disability and/or developmental delay and their families in order to encourage development, well-being and community participation.
Family - Family-centred and Strengths-Based Practice is a collection of values, skills, behaviours, and knowledge that recognises the essential role of families in children's lives.
Inclusive and participatory practice - A practice that recognises that every child, regardless of their needs, has the right to participate fully in their family and community life and to have the same choices, opportunities and experiences as other children.
All children need to feel accepted and have a real sense of belonging. Children with disabilities and/or developmental delays may require additional support to enable them to participate meaningfully in their families, community and early childhood settings.
Evidence-informed Practice - Practices consist of qualified practitioners using research-based strategies. Standards based on these practices ensure safe and high-quality services with continuous improvement.
Outcome Based Approach - An approach that focuses on outcomes parents want for their child and family and on identifying the skills needed to achieve these outcomes. Practitioners share their professional expertise and knowledge to enable families to make informed decisions. Outcomes focus on participation in meaningful activities in the home and community, with outcomes measured and evaluated from a child, family and community perspective.


3. The Child
3.1. Policy
The policy and procedure are based on the belief that every child has the right to well-being, quality of life and development. If a child (younger than 9 years in this intervention and support) has a disability or developmental delay or concerns about development, they have all the right to be supported through the early childhood approach.

3.2. Procedures
a) The approach will be applied in everyday practice to ensure that it helps the child and the family build their capacity and support greater inclusion in the community and everyday settings.
b) For children with a developmental delay or disability, their carers and parents will collaborate to work towards the child's capacity building, education and increased functional independence and social participation.
c) The Support Plan shall focus on supporting greater inclusion in the community and everyday settings and providing meaningful opportunities for the child to grow and learn at this tender age. Sandy Turtle Supports and Therapies shall take all necessary measures to mitigate risks posed to the child, focusing on creating a safe environment for children.
d) Sandy Turtle Supports and Therapies shall ensure that reporting obligations relating to the child's safety shall be complied with, including legislation relating to reporting risk of harm to children.
e) Sandy Turtle Supports and Therapies will ensure that the information is provided in clear, easy-to-understand communication in a language and format the family wishes and is most likely to understand. The assessment, intervention, planning and outcomes for the child and the family are measured, evaluated and reported in ways that are meaningful to and understood by the family.
f) Sandy Turtle Supports and Therapies will encourage active involvement and participation of the child/participant's support network in the child's development.
g) Assessment and Risk assessments will be conducted by a suitable person/specialist in Early Childhood Support.
h) Assessment of each child's development shall focus on their functions in their everyday routines and activities in their natural learning environments. A proactive approach would be taken to build on the child's and parents' strengths. The child's parents are to be involved at all stages. The suitably qualified worker shall do a risk assessment, draw a collaborative risk mitigation plan, and collaborate with all stakeholders to implement practices and procedures to manage risk, focusing on creating a safe environment for children.
i) We will encourage the active involvement of the child/participant's family and support network in the assessment process. The assessment must identify functional outcomes and capacity building Sandy Turtle Supports and Therapies will engage the family in the assessments, intervention planning and setting of goals and desired outcomes in a manner that the family desires and can easily understand.
j) The child's welfare, well-being and rights would be fully respected, and the parents and other support networks would be fully involved in the assessment and Plan formulation. The plan would be made in a manner that would reflect the child's and parents' choices and would give them control. The appropriately qualified worker shall do a risk assessment, draw a collaborative risk mitigation plan, and collaborate with all stakeholders to implement practices and procedures to manage risk, focusing on creating a safe environment for children.
k) Sandy Turtle Supports and Therapies have systems in place to identify, mitigate and manage risk, focusing on creating a safe environment for children. It will maintain and deliver a high level of care for children. It will pro-actively support their development of functional skills and enable them to participate meaningfully and be included in everyday activities with their peers.

3.3. Support Plan
a) The Support Plan is undertaken with the child's family. Sandy Turtle Supports and Therapies will encourage the active involvement of the child/participant's family and support network in the planning process. Sandy Turtle Supports and Therapies may ensure that the supports are provided flexibly and integrate the support into the child's everyday routine. Sandy Turtle Supports and Therapies shall ensure that the Support Plan:
1) Factors in the family's expertise and knowledge about their child.
2) Identifies the family's strengths, needs and priorities by working in partnership with the family.
3) It is flexible and individualised to reflect the child's and family members' preferences and learning styles.
4) Ensures child's inclusion through participation in daily routines in their natural learning environments.
5) It is culturally responsive and respectful of the family's cultural beliefs and community.
6) Identifies and addresses how to mitigate and treat risks.
7) Promotes the child's inclusive, meaningful and active participation in their family, community, and natural environments.
8) Enables and builds upon linkages with each family's community and other support agencies.
9) Promotes the family's strengths, and the family is assisted in developing their own formal and informal resources network.
10) Adopts a collaborative role with and between the family, other service providers, carers and facilitators.
11) Shall be flexible and individualised to reflect the child's and family members' preferences and learning styles.
12) Be culturally responsive and respectful of the family's cultural beliefs and community.
b) We will follow any previously utilised Support Plans to follow similar formatting and templating to maintain constancy and minimise error. Each template of a Support Plan should include each of the above aspects; however, these could differ as Sandy Turtle Supports and Therapies recognised the individuality of each child.

3.4. Support Delivery
a) The Sandy Turtle Supports and Therapies shall ensure that all the child's rights, including legal and human rights, shall be respected at all times and while delivering the support.
b) All staff shall be inducted and trained in respecting all human and legal rights and incorporate them into everyday practice.
c) Support shall be delivered as preferred by the child and family as per the needs and goals of the child. The appropriately qualified Early Childhood worker shall do a risk assessment, draw a collaborative risk mitigation plan, and collaborate with all stakeholders to implement practices and procedures to manage risk, focusing on creating a safe environment for children.
d) Sandy Turtle Supports and Therapies will involve the child's family and support network in support delivery.
e) Encouraging children to engage in natural environments actively and promoting their inclusion through participation in daily routines, both at home and in their community, as well as in early childhood settings, can help them develop and practice new skills. This strengthens their sense of belonging and overall well-being and fosters a positive learning experience. Sandy Turtle Supports and Therapies is committed to this approach.
f) Sandy Turtle Supports and Therapies will focus on developing the child in the home and the community setting. Support shall be provided in a clear, easy-to-understand and flexible manner, integrating the support into the child's everyday routine. 
g) Support will be delivered Compliant with all required legislation relating to reporting the risk of harm to children.
h) Sandy Turtle Supports and Therapies shall use the following strategy to achieve the goal for the child's development and the child and family's well-being:
1) The child is placed to learn everyday experiences and interactions with familiar people in familiar contexts.
2) All families are supported to enhance their children's learning and development.
3) To work with and support the family members and caregivers in a child's life.
4) The support and early intervention will be dynamic and individualised to reflect the child's and family member's preferences, learning styles and cultural beliefs.
5) Individual Family Service Plan outcomes will be functional and based on children's and families' needs and priorities.
6) The family's priorities, needs and interests are addressed most appropriately by a primary provider who represents and receives team and community support.
7) Interventions with young children and family members will be based on explicit principles, validated practices, best available research and relevant laws and regulations.	

3.5. Staff Screening and Staff Training
a) Sandy Turtle Supports and Therapies recruits staff and collaborates with allied health and other practitioners and contractors based on its Human Resources Policy, which promotes staff screening, determines staff suitability, and is based on merit. All staff and support workers will require valid WWCC, NDIS worker screening checks and police clearance certificates before they are engaged or assigned tasks. They would be oriented, inducted and provided ongoing training.
b) Early childhood support is evidence-based, collaborative, and outcome-focused, with a holistic approach that includes support for both children and families.
c) The staff at Sandy Turtle Supports and Therapies will receive comprehensive training and induction on the policies and procedures related to child protection. This will include reporting mechanisms and escalation pathways in case of any incident that may put a child at risk, or if abuse has occurred or is alleged to have occurred. They will also be provided with all the necessary information and contacts. 
d) Sandy Turtle Supports and Therapies will collaborate with the family providers and carers to identify a suitable key worker, as chosen by the family, and their decisions will be respected. The staff will undergo training to comply with all relevant legislation and to report any potential harm to children.
e) Sandy Turtle Supports and Therapies shall involve the child, family and other collaborating providers in the routine and formal review of the child/participant's plan to ensure goals and all functional and other outcomes and targets are met.



4. The Family
4.1. Policy
a) The Sandy Turtle Supports and Therapies’s obligated to implement a family-centred and strength-based support system and engage with and support the child's family to develop their own network of formal and informal resources based on therapeutic child-focused programs. 

4.2. Procedure
a) Sandy Turtle Supports and Therapies shall engage and include the family to ensure that the family, stakeholders and professionals involved in supporting the child do so as per the family's priorities and choices. The family's expertise and knowledge about their child is an important factor in the process and is formally recognised and respected. The child's requirements and family's choices shall be considered for the planning process.
b) Sandy Turtle Supports and Therapies shall work collaboratively with families to identify their strengths, needs, and priorities and incorporate them into a customised plan. The business may assist families in creating both informal and formal support networks.
c) At Sandy Turtle Supports and Therapies, we prioritise and create an inclusive environment for families to participate in their child's learning. Our team of qualified Early Childhood workers interact with the family to understand their needs and incorporate them into our daily practices.
d) Sandy Turtle Supports and Therapies's practitioners and support workers shall be knowledgeable and respectful of diversity and provide services and support in flexible ways that are responsive to the child's learning styles and family preferences.
e) Sandy Turtle Supports and Therapies shall be knowledgeable and respectful of diversity and provide services and support in flexible ways responsive to each family's cultural, ethnic, racial, language and socioeconomic characteristics. Sandy Turtle Supports and Therapies recognises that:	
1) Each family is unique and different.
2) The family is the constant in the child's life.
3) The family is the expert on the child's abilities and needs.
4) Optimal child functioning occurs within a supportive family and community context; the child is affected by the stress and coping of other family members.
5) Parents have ultimate responsibility for their children.
f) At Sandy Turtle Supports and Therapies, we believe every family should have a say in their child's education and care. That's why we encourage and support each family to determine how involved they want to be in decision-making for their child. We treat each family and member respectfully, acknowledging their strengths and needs. Our approach is family-centred, which means we work closely with families to create support plans, schedules, activity sheets, and onboarding processes aligning with their decisions. We understand and appreciate families' critical role in their children's lives, and that's why we value their input and involvement.
g) Sandy Turtle Supports and Therapies will empower families to participate in their child's care. It recognises and values the expertise families can offer about their children.
h) Sandy Turtle Supports and Therapies will be supportive, offering resources and information while empowering families to make the decisions. Sandy Turtle Supports and Therapies shall:
1) Support Families’ to participate in decision-making as much as they wish to be involved. Recognise parents as having ultimate authority and responsibility for their children;
2) Treat all families and family members with respect;
3) Identify, encourage and utilise the strengths of families;
4) Meet family's needs in the support delivery.
5) Be culturally responsive and establish a welcoming and culturally inclusive environment for the child and their family.
i) Sandy Turtle Supports and Therapies recognises, respects and responds to all families' needs and shall consider their needs, including their cultural, spiritual, and value orientations.
j) The family will receive support in making "early connections" to ensure they get the right support and services to help with their child's needs and development.
k) Families need to understand that a child's early years are crucial for the child and the entire family. Parents can learn how to support and nurture their children during this time. They will receive guidance on how to meet their child's needs and adapt positively to having a child with a disability and/or developmental delay.
l) The Sandy Turtle Supports and Therapies will assist the family in ensuring that parents or other primary caregivers can provide suitable experiences and opportunities to young children with disabilities and/or developmental delays. This will help the children acquire and utilise the necessary skills. The Sandy Turtle Supports and Therapies will work with the family and providers to find a suitable key worker, and the family will decide. Sandy Turtle Supports and Therapies will always respect the family's decision.
m) Sandy Turtle Supports and Therapies shall ensure a coordinated team approach for child/participant development and family needs.
n) Sandy Turtle Supports and Therapies shall ensure that:
1) The family's preference will always be considered. If the family wishes to engage a key worker, work is undertaken with the family and other providers to identify a suitable key worker. Close collaborative links with the family and other collaborating providers are established to coordinate the team around each child.
2) With the family’s consent, information, knowledge and skills are communicated and shared between the family, the provider, and other collaborating providers.
3) Where relevant, a collaboration between support and services is undertaken to ensure that transition/exit planning meets each child's and their family's needs.
4) The child and family receive support that builds the knowledge, skills and abilities of the family and other collaborating providers in order to support the child's learning and development.
5) Work is undertaken with the support network in each child's life to build their capacity to achieve the functional outcomes identified in the support plan.
6) Each family's confidence is built on understanding how their family routines and everyday activities can support their child's development.
7) The capacity of the child, family and collaborating providers involved with the child is built through coaching, capacity-building support and collaborative teamwork.
8) Collaboration is undertaken to affirm, challenge, and support the child, family and collaborating providers to further develop their skills and improve practice and relationships. 
9) Feedback and learnings from the child, family and other professionals are used to improve support delivery.

5. Inclusion
5.1. Policy and Procedure
a) We aim to ensure that every child fully participates in their family and community life and has access to the same choices, opportunities, and experiences as other children. At Sandy Turtle Supports and Therapies, we are dedicated to ensuring every child/participant receives assistance that helps them interact with their surroundings and participate in their family and community activities in a meaningful and inclusive way. We understand that the early years of a child's life are crucial in shaping their future development, so we strive to create positive and inclusive experiences for them from the start.
b) Sandy Turtle Supports and Therapies shall promote a sense of belonging and acceptance for children living with disabilities or delayed learning, and they will be supported to engage in family and community life activities and given the same choices, opportunities, and experiences as other children. Sandy Turtle Supports and Therapies shall actively engage the child and support the child to participate in activities and to celebrate their participation.
c) The child would also be supported to develop relationships with others and be given opportunities to participate and interact with children who do not live with a disability. Sandy Turtle Supports and Therapies will assist in implementing appropriate strategies and adaptations and offer opportunities for children to participate in everyday activities meaningfully and confidently.
d) Each child's development will be assessed by focusing on their functions in their everyday routines and activities in their natural learning environments in collaboration with the family, educators, and all stakeholders. The support plan shall focus on promoting and developing inclusive, meaningful and active participation of the child in their family life, community life and natural environments. Sandy Turtle Supports and Therapies shall develop close, engaging and interactive links with each family's community and other support agencies.
e) It must be ensured that every child is included in daily routines within their natural learning environment. In order to achieve this, an assessment must be conducted, during which the child's strengths and weaknesses will be identified and discussed with their families and caregivers. The assessment process will consider the child's everyday routines, which will help develop strategies to achieve better outcomes for the child.
f) Sandy Turtle Supports and Therapies shall monitor and review the outcomes, progress, and skills the child has developed from the support service. Sandy Turtle Supports and Therapies's appropriately qualified Early Childhood workers will always attend the school and/or home environments to observe the child in that setting. The family will be supported in understanding that early years are critical for the whole family, and this is when they can best begin to learn how to support and nurture their child, how to meet their child's needs and how to adapt positively to having a child with a disability and/or developmental delay.
g) Sandy Turtle Supports and Therapies shall involve the child, family and other collaborating providers in the routine and formal review of the child/participant's plan to ensure goals and all functional and other goals and objectives are being fulfilled.

6. Collaboration
6.1. Policy and Procedure
a) It is recognised that Sandy Turtle Supports and Therapies cannot solely deliver the goals and meet the child and family’s needs and must work collaboratively with all stakeholders. It will partner and work closely with all stakeholders. The sharing and pooling of various skills for the objective of the early development of the child are critical to achieving the outcome and goal. Sandy Turtle Supports and Therapies will thus maintain and establish close collaborative links with the family, other collaborating providers and stakeholders to coordinate the team around the child and share knowledge, information and skills with consent.
b) Sandy Turtle Supports and Therapies will take the approach with the range of other service providers and the family to ensure the child's goals and needs are being consistently addressed and met. Sandy Turtle Supports and Therapies shall ensure that the key worker is of the family's choice.
c) As part of its commitment to providing quality services, Sandy Turtle Supports and Therapies will inform parents and carers about their children's learning and activities during each session. This collaboration will benefit from the family's comprehensive understanding of their child, their essential role in their child's life, and their familiarity with home and community settings. The therapy and support will be delivered effectively by utilising natural interactions, routines, play, and learning.
d) Collaborating with family members, friends, caregivers, educators, therapists, and providers can greatly enhance capacity-building. By sharing their knowledge and experience, they can contribute to the child's positive development. This can lead to a better understanding of the child's needs and improved support for their growth and development.
e) Sandy Turtle Supports and Therapies will collaborate to celebrate when children and families reach goals, milestones and achievements. Sandy Turtle Supports and Therapies shall encourage their parents/carers to stay for the session as often as they wish to observe their children's learning and the techniques they may use and develop. 
f) Sandy Turtle Supports and Therapies will ensure that a collaborative team comprising the child's family and relevant providers will coordinate the child's support delivery while addressing specific needs and priorities.
g) To support the child, Sandy Turtle Supports and Therapies will ensure clear communication between the family, participating providers, and other stakeholders. It will also help to solve problems together and make decisions together. Sandy Turtle Supports and Therapies will let the family know that the family will ultimately make all the decisions. Sandy Turtle Supports and Therapies will implement its collaborative, secure, and organised exit/transition plan if a family leaves its service or transitions to another provider.
h) Where relevant, Sandy Turtle Supports and Therapies shall ensure that collaboration between supports and services is undertaken to ensure that transition/exit planning meets each child's and their family's safety and needs. Sandy Turtle Supports and Therapies shall involve the child, family and other collaborating providers in the routine and formal review of the child/participant's plan to ensure goals and all functional and other outcomes and targets are met.

7. Capacity Building
7.1. Policy and Procedure
a) Sandy Turtle Supports and Therapies shall collaboratively work with the child's support network to build their capacity. A collaborative assessment involving the family and all providers shall be undertaken. Goals and functional and skill outcomes will be agreed upon with the family to develop a plan for capacity building collaboratively. Work shall be undertaken with the child's support network in order to build their capacity to achieve the functional outcomes identified in the support plan. Sandy Turtle Supports and Therapies, in collaboration with the key workers and other stakeholders, work together to identify, and increase the family's capacity and confidence in understanding how their family routines and everyday activities can support their child's development.
b) Sandy Turtle Supports and Therapies shall deploy a range of strategies to increase the capacity of the child, family and collaborating providers, including providing information, upskilling, coaching, collaborative teamwork and using a host of capacity-building supports. Sandy Turtle Supports and Therapies uses collaboration as an effective tool to affirm and support the child, family and collaborating providers to involve them and motivate them to develop their skills further and improve practice and relationships. Feedback and inputs received from the child, family and other professionals will be documented and shall inform continuous improvement and adjusting the delivery of support to the child and family.
c) Sandy Turtle Supports and Therapies shall involve the child, family and other collaborating providers in the routine and a formal review of the child/participant's plan to ensure goals and all functional and other outcomes and targets, including capacity-building targets, are being met. Sandy Turtle Supports and Therapies shall ensure that Children, families and their providers are assisted in developing knowledge, skills and abilities. By enhancing their skill sets, families and providers will become more adequately equipped to support the child's learning and development.

8. Evidence-informed Practice
8.1. Policy and Procedure
a) Sandy Turtle Supports and Therapies implements systems to ensure that its Intervention strategies are based on explicit principles, validated practices, and the best available research, along with relevant laws and regulations. The company also ensures that its collaboration policy is implemented and that all relevant information, knowledge, skills, and expertise are shared with other providers and stakeholders to provide quality support to the child and their family.
b) Sandy Turtle Supports and Therapies Key persons are qualified workers in Early Childhood; they will not only maintain the current level of qualification, knowledge and skills but will continually develop it through relevant professional development, ongoing self-reflection, self-assessment and monitoring of practices.
c) Sandy Turtle Supports and Therapies will hire and engage additional qualified practitioners and skilled support workers as necessary and support them in continuing professional development to enhance their skills.
d) Evidence-informed practice shall take into account the following:
1) Empirically supported interventions;
2) Validated practices
3) Clinical research and best practices
4) Regulatory requirements
5) Clinical expertise or practice wisdom;
6) The family's values, preferences and circumstances. Our support will also be informed by capturing evidence-based inputs by understanding the following:
7) The family's intimate knowledge and understanding of their child and their central role in the child's life.
8) Their familiarity with home and community settings to deliver therapy and support, using play, learning, routines and natural interactions.
9) The collaboration of family members, friends, carers, educators, therapists and providers working together as a team and sharing their knowledge and experience
10) Appropriately qualified professionals who deliver high-quality, consistent, evidence-based best practices.
11) Having access to best practices and professional research and validated practice.
e) Sandy Turtle Supports and Therapies will ensure appropriate qualification, competency, registration and training of its key personnel.
f) The support workers will undergo clinical in-service training and induction as frequently as required based on their level of experience and will undergo monthly professional development opportunities. The Sandy Turtle Supports and Therapies will form and allocate a team for each child that best supports their needs.
g) All key persons and relevant persons in Sandy Turtle Supports and Therapies are aware of their responsibility to maintain professional registration with the governing body. They will be supported to maintain their ongoing membership and registration and meet the certified professional development requirements.
h) Sandy Turtle Supports and Therapies will continuously keep themselves updated to ensure that their Intervention strategies are based on explicit principles and validated practices, and are compliant with relevant laws and regulations. The company will ensure that knowledge and skills are maintained through continuous professional development and monitoring of practices. Additionally, they will collaborate with children and families to identify the necessary skills for achieving their desired outcomes.




9. Outcome-Based Approach
9.1. Policy and Procedure
a) Sandy Turtle Supports and Therapies support would be goal-oriented, and the Support Plan will identify agreed and desired outcomes for the child.
b) Sandy Turtle Supports and Therapies is committed to achieving positive results for the child and their family. The desired goals and outcomes will be tailored to meet each child's unique circumstances. The child and their family will be free to choose and decide on their own goals, and will be provided with timely and relevant information throughout the assessment process. All options will be explained in detail and supported in selecting the most appropriate goals and outcomes.
c) The family will be encouraged to choose functional outcomes based on the needs and priorities of the child and themselves. Sandy Turtle Supports and Therapies will ensure that outcomes for the child/participant and their family are based on their needs and priorities, as would be identified through engagement and collaboration with the child and their family. We will ensure that it has the resources and skills to achieve those outcomes through collaboration with the child and their family. Sandy Turtle Supports and Therapies shall ensure that it engages the family and conducts assessments, intervention, support planning, goal setting and expected outcomes as per the family choice and in a manner that the family can easily understand.
d) Sandy Turtle Supports and Therapies is committed to ensuring that families are actively involved in their child's assessment process, support plan development, and goal setting. The progress of each child will be accessed and communicated to their family. Every child will have a support plan and individual learning goals that are meaningful and relevant to their support needs.
e) The assessment benchmark will be compared with results as often as necessary, and the effectiveness of the outcome will be reviewed regularly.
f) Emphasis will be placed on the functional outcomes for the child and their family based on their needs and priorities. The goals are thus identified collaboratively, and the skills needed to move from the benchmark to the outcome shall be identified by the Sandy Turtle Supports and Therapies through collaboration with the child and their family. The interventions and functional outcomes shall be included in the Support Plan, and it will be ensured that the family fully understands these, agrees with them and shall collaborate in achieving these outcomes. 
g) These outcomes would be regularly reviewed in partnership with the family. The family would be supported to set outcome, including outcomes for the child that enhances:
1) Social and emotional well-being;
2) Skills acquisition and utilisation;
3) The child's meaningful participation in family and community life;
4) Capacity Building;
5) Social integration with other children;
6) Better learning and development; 
7) Enhanced experience and participation in everyday activity and community and in different environments
8) Improved advocacy skills.
h) Sandy Turtle Supports and Therapies will work collaboratively with children and their families to identify the necessary skills to achieve the desired outcomes. The assessment, intervention planning, and outcomes for the child and their family will be continuously measured, reviewed, and evaluated. The results will be communicated and discussed with the family in meaningful and easily understood ways. Additionally, the family will be supported in setting outcomes themselves, such as improving the sustainability of routines.

10. Multi-disciplinary Collaboration
a) Forming partnerships is important when providing Early Childhood Support. Sandy Turtle Supports and Therapies understands the consequences of not being able to provide all service provisions depending on the unique demands of a child. Thus, Sandy Turtle Supports and Therapies values partnerships greatly and considers it essential to have them in place at the start of the business in order to ensure accessibility promptly. Sandy Turtle Supports and Therapies will make use of various forms of networking, consultations, and in-person interactions with external organisations. For convenience of accessibility, Sandy Turtle Supports and Therapies will have the following information:
1) Positively built relationships with third-party agencies, such as specialists in various healthcare sectors.
2) Understand referrals required for various provisions.
3) Be aware of specialists across local areas in particular states and formulate them into a list.
4) Have specific contacts handy for various specialists.
b) Sandy Turtle Supports and Therapies acknowledges the significance of involving families in providing early childhood support. Sandy Turtle Supports and Therapies, however, also recognises the possible need for assistance to the family and strives to support guardians or family members in any way it possibly could. This may involve services like carers, support services, or additional support like stress-reduction counsellors and carer services.
c) Sandy Turtle Supports and Therapies will only implement required early interventions upon family/guardian agreement to ensure it is designed appropriately, is participant-centred, and adequately structured. 

Possible interventions that can be utilised are:
a) Speech Pathologist/Therapy: Responsible for assessing and treating articulation difficulties, feeding, and swallowing impairments, stuttering, intellectual and cognitive impairments and learning difficulties or delays.
b) Occupational Therapy: Provide therapeutic treatment focusing on fine motor skills. They assist participants in developing, recovering, improving, as well as maintain the skills needed for daily living and working. E.g., dressing, toileting, showering.
c) Physiotherapist: Assist participants through movement, exercise, manual therapy (working on motor skills), education and advice. They strive to maintain health for participants and manage pain if required. Focused skills include balance, walking, sitting etc.
d) Audiologist: Specialises in identifying, diagnosing, treating, and monitoring issues and disorders of the auditory and vestibular systems. They concentrate on managing, treating, and diagnosing impaired hearing, tinnitus, and balance issues. Often, they will prescribe and certify hearing aids when required. They can diagnose through hearing tests to gain an informed opinion on the issue.
e) Counsellor: Trained to support people through any personal emotional problems or hardships. They attempt to resolve issues and implement management plans and strategies in a confidential and safe environment. They are a great listening tool and specialise in dealing with emotional instability.
f) Art Therapist: Implement self-expression through creativity to promote various factors in life, such as using art to reduce anxiety, manage stress, restore functionality, and even develop any social skills lacking.
g) Psychologist: Similar job descriptions as counsellors, however, observe further into the psychological aspect of bringing forward issues from participants. They usually specialise in the observation and management of specific disorders. They can diagnose disorders where required.
h) Developmental Educator: They are multi-disciplinary disability specialists with expertise in fostering the skills, independence, and quality of life of individuals with developmental and/or acquired disabilities.
i) Music Therapist: They implement music with participants as a therapeutic response. This could be in the aim of encouraging a hobby, reducing stress/anxiety etc. They are required to observe and evaluate a participant's response to music thoroughly and, based on each individual, formulate a plan in benefit to the unique interests of participants.
j) Social Worker: They must work collaboratively with participants, their families, guardians, carers, or other healthcare professionals to formulate plans and management mechanisms to create a better life for the participant.
k) Orthoptist: Specialists that investigate, diagnose, and treat defects of binocular vision and abnormalities of eye movement ranging from issues and disorders of the retinal area to issues affecting vision.
l) Podiatrists: Previously known as Chiropodists, they specialise in lower extremity issues, disorders, or diseases (such as feet, ankles, toes, etc.). They help prevent, treat, and diagnose issues. Ranging from ingrown toenails to arch of the foot issues.
m) Teacher: The main objective for a teacher is to deliver quality education to participants, taking into account their diagnosis to tailor specially required education.
Sandy Turtle Supports and Therapies can occasionally adjust these policies and procedures to enhance the efficiency of its operation. Typically, this entire policy should be checked annually with participants who use the service, their families, caregivers and workers.

11. Child Protection
11.1. Policy and Procedure
a) Sandy Turtle Supports and Therapies has zero tolerance for child abuse, and all allegations and safety concerns will be treated very seriously and consistently with our policies and procedures, which include reporting to authorities without any exception or laxity.
b) Sandy Turtle Supports and Therapies has legal and moral obligations to contact authorities when a child's safety is compromised, which we follow rigorously.
1) ​​Sandy Turtle Supports and Therapies is committed to preventing child abuse by identifying risks early and removing and reducing these risks.
2) Sandy Turtle Supports and Therapies has robust human resources, recruitment practices, and screening for all staff.
3) Sandy Turtle Supports and Therapies is committed to regularly training and educating our staff on child abuse risks.
4) Sandy Turtle Supports and Therapies is committed to the cultural safety of Aboriginal children, the cultural safety of children from culturally and/or linguistically diverse backgrounds, and to providing a safe environment for all children with a disability or developmental issues. Staff who believe a child is at immediate risk of abuse must phone the emergency line. (000)

11.2. Training and Education
a) At Sandy Turtle Supports and Therapies, we believe that training and education are crucial to ensuring everyone understands that child safety is everyone's responsibility.
b) Sandy Turtle Supports and Therapies 's culture aims to ensure that all staff (in addition to parents/carers and children) feel confident and comfortable in discussing any allegations of child abuse or child safety concerns.
c) Sandy Turtle Supports and Therapies trains staff to identify, assess, and minimise child abuse risks and detect potential signs of child abuse. Sandy Turtle Supports and Therapies supports staff through ongoing supervision to develop their skills to protect children from abuse, to promote the cultural safety of Aboriginal and Torres Strait Islander children, the cultural safety of children from linguistically and/or diverse backgrounds, and the safety of children with a disability.
d) New employees at Sandy Turtle Supports and Therapies will be regularly supervised to ensure that they understand our commitment to child safety, the importance of everyone's role in protecting children from abuse, and the need for safe, appropriate, and respectful behaviour towards children. Any inappropriate behaviour will be immediately reported, as required by law.
e) All those engaged in child-related work, including volunteers, must hold a Working with Children Check, an NDIS screening, and/or Police Check. If, during the recruitment process, a person's records indicate a criminal history, the person will be given the opportunity to provide further information and context before a final decision is made about their suitability to work with Sandy Turtle Supports and Therapies.
f) No exception will be made for any child abuse, indictable offence or reckless behaviour which can endanger a child.

11.3. Fair Procedures for Staff
a) At Sandy Turtle Supports and Therapies, the safety and well-being of children is our primary concern. We are also committed to being fair and just to our staff. We make decisions regarding recruitment, incident assessment, and disciplinary action that are always thorough, transparent, and evidence-based.
b) We records all allegations of abuse and safety concerns per the Incident Management policies and procedures. All records are securely stored per Sandy Turtle Supports and Therapies Information Management Policy. If an allegation of abuse or a safety concern is raised, Sandy Turtle Supports and Therapies will update children and families on progress and any actions the organisation takes.

11.4. Risk Management
a) At Sandy Turtle Supports and Therapies, we proactively manage the risks of abuse to children accessing our services in addition to general occupational health and safety risks.
b) Sandy Turtle Supports and Therapies has risk management strategies in place to identify, assess, and take steps to minimise child abuse risks, which include risks posed by physical environments (for example, any doors that can lock), and non-work contact (no staff member may have any form of contact, including online or social/virtual media contact with any child supported by Sandy Turtle Supports and Therapies.

11.5. Allegations, Concerns, and Complaints
a) Sandy Turtle Supports and Therapies takes all allegations and complaints seriously and has strategies to investigate them thoroughly and efficiently. Sandy Turtle Supports and Therapies's staff are trained to deal appropriately with allegations. Sandy Turtle Supports and Therapies works to ensure all children, families and staff know what to do and whom to tell if they witness abuse or are a victim or if they notice inappropriate behaviour.
b) Sandy Turtle Supports and Therapies staff and stakeholders are all responsible for reporting an allegation of abuse if they reasonably believe that an incident occurred. Factors contributing to reasonable belief may be:
1) a child states they or someone they know has been abused (noting that sometimes the child may, in fact, be referring to themselves);
2) if behaviour consistent with that of an abuse victim is observed;
3) someone else has raised a suspicion of abuse but is unwilling to report it; and is observing suspicious behaviour.

12. Policy Review and Updates
This Policy must be amended and updated according to the requirements to comply with the applicable law.
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